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01 - COMPANY PROFILE

About Us

Founded in 2022 and headquartered in Dubai, Infinite Icon Technology is

an IT consultancy built for the pace of the UAE and African markets.

We work with banks, government entities and

fast-growing businesses that need technology

to move as fast as their ambitions — a strategic

technology partner, not just a vendor.

Our Approach

We design and implement the technology, and

we train the people who will run it. That

combination of advisory and capability building

is what makes transformation stick after the

project team leaves.

Our Promise

Every engagement ends the same way: your

team able to run it without us.

HEADQUARTERS

Dubai, United Arab Emirates

FOUNDED
2022

REGIONS SERVED
UAE & Africa

DELIVERY HUBS

Dubai, UAE

Addis Ababa, Ethiopia
ENGAGEMENT TYPES
Advisory - Delivery - Training

CERTIFICATION
ISO 9001:2015

LEGAL ENTITY
Infinite Icon Technology
LLC

IT Consulting
Infrastructure, cloud,

security and systems

Company Profile

Corporate Training
Role-based programmes

in 7 countries

Payment Hardware &
Software
POS terminals, TMS and

payment platforms
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01 - COMPANY PROFILE

At a Glance

A young consultancy with senior delivery experience, structured to serve

two regions from one accountable base.

2022 2 7

Founded in Dubai Regions served Countries trained in

8 500+ ISO

Sectors served POS terminals deployed 9001:2015 certified

Countries trained in: Turkey - Singapore - UAE - USA - Canada - Ethiopia - Sweden

Where We Work

We run engagements from a UAE base while maintaining delivery relationships

across African markets, bringing the same standard of governance to both regions.

United Arab Emirates owesase

Headquartered in Dubai, serving clients across the Emirates in banking,

government and enterprise sectors.

Dubai - Abu Dhabi - Sharjah

Africa oeuivery REacH

Corporate training and digital transformation engagements delivered on site
and remotely across the continent.

Ethiopia - Djibouti - South Africa
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01 - COMPANY PROFILE

Range of Specialization

Everything we do sits under two practice areas, designed to reinforce

each other.
IT Consulting Corporate Training
e Cybersecurity & Risk Advisory e lLeadership & Presence
e IT Infrastructure e Strategy & Governance
e Cloud Solutions e Resilience & Risk (ERM)
e Managed Services e Banking & Treasury
e POS, ERP & Cash Registers e Digital Transformation
e Software & Systems Development e El & Communication
Who We Serve

Regulated, high-stakes sectors where downtime, non-compliance and untrained

users carry real cost.

Banking & Finance Government

Digital banking, payments, compliance Public sector digital services
Energy & Utilities Telecommunications
Infrastructure & OT modernisation Network & systems advisory
Insurance Logistics & Trade

Process automation & risk Systems integration
Education Enterprise & SME

Digital skills programmes Complete transformation
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02 - PRACTICE AREA 01

IT Consulting

Advisory, infrastructure and practical support that keeps your systems

secure, current and running.

Cybersecurity & Risk Advisory
Risk assessments, security architecture and staff readiness programmes that reduce

exposure without slowing the business down.

IT Infrastructure

Networking, data processing and storage, and systems operations designed,

deployed and supported end to end.

Cloud Solutions

Migration, architecture and management across public, private and hybrid cloud

environments.

Managed Services

Ongoing monitoring, maintenance and support so internal teams can stay focused

on the business.

POS, ERP & Cash Register Support

End-to-end supply, installation and support for point-of-sale, ERP and cash register

systems — hardware and software.

Software & Systems Development

Custom applications and integrations that connect your technology to how the

business actually operates.

IT Consulting infiniteicontech.com -



02 - SERVICE SPOTLIGHT

POS, ERP & Cash Registers

Supplied, deployed and supported — one accountable partner across

procurement, rollout, integration and the support desk.

We supply, install and support point-of-sale, ERP and cash register environments
end to end, covering both the hardware estate and the software that runs on it. Our
own ICON range of certified terminals is configured, deployed and maintained by

our team.

{j}]}%\

01 02

Supply & procurement Deployment & installation
Terminal selection from the ICON range Site rollout, configuration, key injection
and fleet specification. and staff handover.

03 04

Integration & software Maintenance & support

ERP, cash register and back-office Monitoring, spares, fault resolution and
integration into existing systems. refresher user training.
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03 - PRACTICE AREA 02

Corporate Training

Executive and management programmes for banks and financial

institutions, delivered with specialist international faculty.

Leadership & Executive Presence
Executive Leadership Presence and Women in Leadership — building confident, visible

leaders at every level of the bank.

Strategy Execution & Governance
Turning strategy into results, with the governance frameworks that keep boards and

management accountable for delivery.

Organizational Resilience & Enterprise Risk
Organizational Resilience and Enterprise Risk Management (ERM) — preparing

institutions to anticipate, absorb and recover from disruption.

International Banking, Treasury & Capital Markets
International Banking, Mastering Treasury Functions and Capital Markets — the

disciplines behind a bank’s balance sheet and cross-border business.

Digital Transformation & Innovation
How banks plan, lead and deliver digital change — from customer channels and

operating models to a culture of innovation.

Emotional Intelligence & Communication
Emotional Intelligence for Bank Management and Communication Skills for managers

who lead people and client relationships.
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03 - TRAINING IN ACTION

Delivered in Seven Countries

Programmes are run on site and remotely, adapted to the language,

infrastructure and regulatory context of each delegation we train.

Delegation roundtable, delivered on programme Training session, delivered on programme
01 Turkey Europe [ Asia 05 Canada North America
02 Singapore Asia 06 Ethiopia Africa
03 UAE Middle East 07 Sweden Europe
04 United States North America
Role-based curricula Delivered alongside Refresher cycles
Content is mapped to job build Follow-up sessions keep
function, so each cohort Training runs in parallel with capability current as
learns what it will actually implementation, not as an systems and threats
use. afterthought. change.

Corporate Training
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04 - CORE ADVANTAGES

How We Work

Four stages, run the same way every time. Transformation only holds if the

sequence is right: assess before you build, and train while you build — not

after.

STAGE 1 Audit current systems, skills and processes against your

Assess business objectives to find the most impactful starting
point.

STAGE 2 Architect the technical solution and the training

Design curriculum together, so capability is built in from day one.

STAGE 3 Implement infrastructure, software and platforms while

Deliver running the training programme in parallel with your
team.

STAGE 4 Managed support, refresher training and roadmap

Sustqin reviews keep the transformation compounding after
launch.

Assess before you build. Train while you build. Sustain after launch.
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05 - WORKING WITH US

Engagement Models

Three ways to start, one standard of delivery.

Advisory

A defined engagement to assess,
architect or de-risk a specific part of

your technology estate.

Delivery

Full implementation of infrastructure,
platforms or systems, with training

run in parallel.

Training

A standalone programme for a team
or delegation, scoped to role and

delivered on site or remotely.

Current-state audit
Target architecture & roadmap
Security & compliance review

Vendor and platform selection

Infrastructure & cloud build
Software & systems development
POS, ERP & cash register rollout

Managed support after launch

Needs assessment & cohort mapping
Custom curriculum design
On-site or remote delivery

Post-programme refreshers

Every engagement — whichever model it starts as — ends the same

way: your team able to run it without us.

How We Work
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06 - SOFTWARE SOLUTIONS

Payment Software Platform

Alongside the hardware, IIT deploys and operates the software that keeps
a terminal estate secure, up to date and profitable — in the cloud or on

the client's own servers.

Application Marketplace
A single loT platform combining terminal management, application management and
value-added services. It connects acquirers and operators, application developers and

ISVs, asset managers and merchants in one open, collaborative ecosystem.

Terminal Management System (TMS)
Remote management, terminal deployment, device status monitoring and remote
support for every terminal type — including terminals from other manufacturers

already in the field.

Efficient terminal management Complete application
Single and batch deployment with flexible management
configuration options. Upload, publish, query and update

applications from one console.

Real-time monitoring Flexible user management

Track device status, configure and Role-based access rights for data
maintain terminals remotely. security and compliance.

Intelligent operations Public or private deployment
Monitoring data that supports faster, Hosted cloud service, or a private instance
better operating decisions. at the client site.
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06 - SOFTWARE SOLUTIONS

Security & Remote Support

Remote Key Injection (RKI)

Secure batch download of payment keys to POS terminals over PCl-compliant

encrypted channels — no technician on site, and every terminal kept to the latest

certification requirements.

Remote key download
Inject keys into terminals in batches from
the back office.

Lower labour cost
No need for staff to be physically present

at each terminal.

Central certificate management
Unified management of keys and

certificates.

Remote Assistance

Data security
Strict encryption preserves key

confidentiality and integrity.

Remote desktop access to POS terminals through the management platform, so our

support team can resolve merchant issues immediately — without a site visit.

Remote diagnostics

Locate device problems precisely and
apply a fix.

Remote desktop control
Solve issues online by controlling the

terminal.

Encrypted tunnel

Secure connection protects every session.

Software Solutions

Remote log extraction
Pull live or historical logs for diagnosis.
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06 - SOFTWARE SOLUTIONS

Integration & Acceptance

Cloud ECR Integration

Orders created at the cash register are pushed over a wireless network to a cloud

platform, then sent to the POS terminal for payment — no cables and no drivers to

install.

Wireless Works with any Fast push
No cables or drivers terminal Orders and results
between the till and the Connects to any brand of pushed in seconds.
terminal. POS terminal (4G
recommended).

SoftPOS — Tap on Phone Acquiring & Switching
Turns an Android smartphone into a Platform

secure contactless payment terminal, Card issuing and acquiring system
built to the MPoC standard with real- services for banks and pqyment
time security monitoring. institutions.

® Card, QR code and e-wallet ® Merchant, terminal and card

payments management
® Email or SMS receipts e Transaction routing and risk control

® Requires Android 10+ with built-in P
NFC

Clearing, settlement and reporting
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07 - QUALITY ASSURANCE

ISO 9001:2015 Certification

Infinite lcon Technology LL.C has been assessed and registered as

conforming to ISO 9001:2015 — Quality Management System.

CERTIFICATE NO.
VSQC099-421263839

CERTIFICATE

OF REGISTRATION
ISSUED BY

This is to certify that the Management System of
Infinite Icon Technology L.L.C
Office No 203, Albahar, Al Khabeesi, Deira, Dubai, United Arab Emirates.

has been assessed and registered by Veritas System Quality
Certificates as conforming to the requirements of

ISO 9001:2015
Quality Management System 22 MOy 2026

The Quality Management System is applicable to:

INITIAL DATE

- Service Provider of Data Management & Cyber Security Services, IT

Veritas System Quality

Certificates Issuing LLC, Dubai

Infrastructure, Cloud Service & Datacenters Providers, Information SURVEILLANCE DUE
Technology Network Services Datacenter Colocation Services.
- Data Classification & Analysis Services, Comg Sy & Ci i
Equipment Software Design, Internet Content Provider, Education & Training 2] Mdy 2027
Computer Software, Social Media Applications D: it & it,

Marketing Services Via Social Media, Portal, Electronic Chips Programming
and Web-Design.

IAF/EA-NACE Code: 33-62.02/62.09/63.11 NACE CODE

Certificate No : VSQC099-421263839 M 33_ 62.02 / 62,09 / 63.]]

Authorised Signatory
Initial Certificate Date : 22-05-2026

Veritas System

Surveillance due date / Expiry date: 21-05-2027 Quality Certificates Issuing LLC

P.0. Box: 122982, Al Karama, Dubai,
n the certfcate shall be United Arab Emirates.

VERIFY

Scope of Certification

www.veritasassurance.com

Data management and cybersecurity services; IT infrastructure; cloud and

datacenter services; IT network services; data classification and analysis; computer

systems and communication equipment software design; education and training;

application development and web design.

Certification
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Why Choose Us?

WHY INFINITE ICON

Centred on the client

Solutions scoped to your team, your

budget and your regulatory

environment — not a standard

Built to scale

Modular architectures and curricula

that extend as you grow into new

markets and business lines.

playbook.
° O
Regional fluency Certified quality

Attention to local infrastructure
realities, compliance regimes and

talent across the UAE and Africa.

An ISO 9001:2015 quality

management system governs how

we plan, deliver and improve.

Proven in banking

500+ POS terminals deployed and

executive programmes delivered for

leading banks and financial

institutions.

One accountable partner

Procurement, rollout, integration,
training and support — one team

from start to finish.

“Advise, deliver, train, sustain.”

Why Choose Us

infiniteicontech.com
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LET'S WORK TOGETHER

Ready to build the
capability behind your
next transformation?

Tell us about your training needs or your technology roadmap, and our
team will reply directly. We typically respond within one business day.

EMAIL WEB HEAD OFFICE
Ritee@infiniteicon.tech infiniteicontech.com Dubai, UAE
info@infiniteicon.tech
WHATSAPP PARTNERS OFFICE
® +97150 449 6214 Addis Ababa, Ethiopia

[=]

Scan to visit our website

Training, advisory and delivery across the UAE & Africa.

INFINITE ICON TECHNOLOGY L.L.C - DUBAI, UNITED ARAB EMIRATES




